Oraer ENTERTAINMENT LiNnks
From GTE VIDEo ENTERTAINMENT SERVICES

To add to the Enhanced or Premium Video Entertainment packages. the costs for additional premium channeis
not included in your video entertainment package are listed below:

INDivIiDUAL PREMIUM GBANNELS Price/MonTH InsTALLATION
HBO 1, HBO 2, HBO 3t $10.95 Free®
Showtime 1, Showtime 27 ~ $9.95 Free*
Cinemax 1, Cinemax 2t $795 Free*

Oreer Good Srurr To Know:

* Installation is free if ordered with other services and packages. If added later, the cost of installation will be

$19.95 for either the Enhanced, Premium or Roommate Service packages, and $9.95 for each additional
premium-channel. .

1 Billed as one premium service.

TO ORDER ALL YOUR HDME SERVICES,
JUST COMPLETE THE ENCLOSED GTE
LINKIN ORDER FORM TODAY.

IT'S THAT SIMPLE.
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WHAT MAKES ONE PERSON FEEL SAFE MAY NOT BE
ENOUGH FOR ANOTHER. THAT'S WHY GTE INTRUSION
ALARM SERVICES PROVIDES SYSTEMS THAT CAN BE
TAILORED TO SUIT YOUR PEACE OF MIND. IF YOU WANT TO
BE ALERTED WHEN A DOOR OR WINDOW IS UNEXPECTEDLY
OPENED, AND YOU DON'T WANT TO BE LINKED TO AN
OFF-SITE EMERGENCY SERVICE, THE AUDISLE ALARM
SYSTEM MAY BE FOR YOU. IF YyOU DO WANT YOUR HOME
MONITORED WITH OUTSIDE EMERGENCY REPAORTING
SYSTEMS, THEN THE INTRUSION ALARM SYSTEM (S THE
PERFECT CHOICE. WITH THIS SYSTEM, ONCE AN INTRUDER
ENTERS YOUR HOME, WHETHER YOU ARE THERE OR NOT,

T A THIRD-PARTY MONITORING SERVICE IS ALERTED AND
THE APPROPRIATE EMERGENCY SERVICE IS NATIFIED. IT
FEATURES A ZONED WARNING DEVICE THAT TELLS YOU
iN WHICH ROOM A DOOR OR WINDOW IS OPEN. YOU CAN
CHOOSE TAO BYPASS SPECIFIC ZANES WHILE KEEPING
OTHER ROOMS ARMED. A SYSTEM LIGHT REMINDS YOu
THAT SOME AREAS ARE NOT PROTECTED. AND THESE
ARE JUST A FEW OF THE MANY COMFORTS A MONITORED
HOME SYSTEM OFFERS. |F YOU'RE STILL NOT SURE WHICH
SYSTEM YOU’'’D LIKE, YOU CAN TRY THE MONITORED
SYSTEM WITH NO LONG-TERM CONTRACT COMMITMENT.

50 IT'S EASY TO SEE WHICH SYSTEM SUITS YOU BETTER.
WITH EITHER OPTION FROM GTE INTRUSION ALARM
SERVICES, YOU'LL HAVE PEACE OF MIND KNOWING THAT
YOUR APARTMENT DOORS AND WINDOWS ARE SECURED.

LOOK 7O THE ENCLOSED RATE CARD FOR PRICES.
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CGSTE InNnTRoUston ArLAaRM SEBVICES

INTRUSION ALARM MONITORING

Features a zoned intrusion alarm system that is linked to outside emergency services and monitored 24 hours a
day, seven days a week. Other benefits include notifying your contact list to verify alert and calling emergency
services on your behalf.
Monthly: $21.95
Installation: $25.00"

OrueERr Gooo STurr To Know:

*Installation is free if ordered with other services and packages. If added later, the cost of instaliation will
be $25.00.

if you choose not to order the Monitored Intrusion Alarm service, please sign the enctosed Service Order Form
where indicated.

GTE, the intrusion alarm systems provider and the apartment property owner neither imply nor suggest that the
alarm system in the apartment unit guarantees life safety. It is the responsibility of the Resident to test their
system weekly and report any malfunctions to the property manager.

TO ORDER ALL YOUR HOME SERVICES,
JUST COMPLETE THE ENCLOSED GTE
LINKIN ORDER FORM TODAY.

IT'S THAT SIMPLE.

i mn kIN E¥

Integrated home connections from GTE
€1 1995 GTE Telephone Operations Contral No 3879



N

4,

L

oy

—




Your Link To The World.

THE TIMES THEY ARE A CHANGING.

TODAY, THE POWER OF COMMUNICATION AND INFORMATION
IS EVERYWHERE — YOU JUST HAVE TO TAP IN TO IT. AND
NOw, GTE HAS A WAY FOR YOU TO TAP IN TO THE HOME

SERVICES YOU NEED. ALL FROM ONE SOURCE.
INTRAODUCING LINKIN®* SERVICE FROM GTE. LINKIN IS AN
INNOVATIVE NEW COMBINATION OF KEY SERVICES AND
STATE-QF-THE ART TECHNOLOGY THAT BRINGS HOME
SERVICES RIGHT TO YOUR DOORSTEP. IMPORTANT
SERVICES LIKE TELECOMMUNICATIONS, VIDEDO
ENTERTAINMENT AND INTRUSIDN ALARM SERVICE. NO
MDRE RUNNING ALL OVER TOWN TO GET CONNECTED TO
THE HOME SYSTEMS YOU NEED. NO MORE INSTALLATION
FEES TIMES THREE.* [T’S ONE-STAOP SHOPPING AT

ITS BEST. IT’S QUICK. IT'S CONVENIENT. AND IT'S OH SO
EASY. THAT'S WHAT SUPERIOR QUALITY AND ADVANCED

TECHNDOLDGY DO THESE DAYS — MAKE THINGS EASY.
AND WORRY-FREE. ALL YOU HAVE TO DO IS PICK WHAT

YOU WANT. TELL YOUR LEASING AGENT WHEN YOU SELECT

YOUR APARTMENT. THEN SIT BACK AND LINK TO SOME OF

THE BEST QUALITY AND SERVICE AVAILABLE TODAY.

* You'll pay one installation fee for all services if ordered at time of leasing.
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Ax OpTioN For Every LiresTYLE. GTE TELECOMMUNICATIONS SERVICES.

WE KNDW THE PHONE IS AN IMPORTANT COMMUNICATIONS TOOL.
AND WE KNOW EVERYONE USES THAT TOOUL DIFFERENTLY. THAT'S
WHY GTE DESIGNED A VARIETY OF FLEXIHLE OPTIONS THAT wiLL
FIT JUST ABOQWT ANY LIFESTYLE. AFTER ALL, VARIETY IS THE
SPICE OF LIFE, RIGHT? SO HERE ARE SOME IDEAS OF WHAT

PHONE FEATURES TO CHOOSE WHEN!

ey m—
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GO FOR THINGS LIKE CALL WAITING — BEEPS YOU THAT ANQTHER

PR P—

PERSON IS CALLING WHEN YOU'RE ON THE PHONE. ADD CANCEL
CalLL WAITING — AND YOU WON'T HEAR THE BEEP IF IT MESSES UP
YOUR TRAIN OF THOUGHT. WANT TO BE A LEADER? SELECT CALL
FORWARDING — YOUR CALLS WILL FOLLOW YOU WHEREVER YOu GO.
IF YOU WANT YOUR PHONE TD DO ALL THE SOCIAL WORK THEN
PERSONAL SECRETARY? SERVICE IS FOR YOU. |T PERFORMS ALL
THE DUTIES OF AN ANSWERING MACHINE — AND THEN SOME. NOT
ONLY WILL IT RECORD MESSAGES WITH DETAILS LIKE TIME AND
DATE, IT CAN EVEN DO THIS WHEN YOU'RE ON THE PHONE. |IT
REMINDS YOU OF BIRTHDAYS, ANNIVERSARIES AND OTHER EVENTS,
AND EVEN HAS A WAKE-UP SERVICE. YOU CAN HAVE INDIVIDUAL
MESSAGE BOXES FOR EACH PERSON IN THE HOUSE. AND AN
OPTIONAL PAGER NOTIFICATION WIiLL ALERT YOUR PAGER WHEN IT
RECEIVES A MESSAGE. YOU WAON'T MISS A CALL, FORGET A

BIRTHDAY OR BE LATE. IN OTHER WORDS, NO MORE EXCUSES.

YEAH, WE KNOW YOUR TYPE — EVEN DIALING TAKES TOO LONG
WHEN YQU'RE PRESSED FOR TIME. WE CAN HELP. TRY SPEED
CALLING-8 — PREPROGRAM EIGHT NUMBERS, THEN DIAL
FREQUENTLY CALLED NUMBERS AT THE PRESS OF TWO BUTTONS.
OR TALK TO TWO PEOPLE AT ONCE WITH 3-WAY CALLING. THE

THING FOR BUSY BODIES.
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YOU'LL KNOW wWHO'S CALLING WHEN YOU SEE THE CALLER'’S
NUMBER DISPLAYED WITH CALLING NUMBER ID* — BEFORE YOu
EVER PICK UP THE PHONE. YDOU’'LL EVEN KNOW WHO TRIED TO
REACH YOU WHILE YOUW WERE OUT BECAUSE YOUR CALLING
NUMBER ID DISPLAY UNIT LOGS EACH INCOMING NUMBER —
INCLUDING HANG-UPS — WITH THE TIME AND DATE. OR DECIDE IF
YOU WANT TO ANSWER WHEN YOU HEAR A CERTAIN RING. THIS
ONE’S CALLED SMART RING® SERVICE (CLEVER, EH?), AND T
GIVES YOU TWO DIFFERENT NUMBERS FOR YOUR SINGLE PHONE
LINE. YOU CAN USE ONE NUMBER FOR YOURSELF AND ASSIGN THE
OTHER TO YOUR CHILDREN, ROOMMATE OR COTHER MEMBERS OF
THE HOUSE. THE SPECIAL RING TELLS YOU WHO THE CALL IS FOR.
WITH EITHER OF THESE OPTIONS, YOU'LL KNOW WHICH CALLS TO

ANSWER — AND WHEN. KEERPING YOUR PRIVACY HAS NEVER BEEN

S0 EASY.

WITH CALLING NUMBER (D, yOu'LL BE RIGHT ON TOP OF THINGS
AS YOU SEE THE NUMBER OF YOUR BUSINESS ASSOCIATE, PULL
THE ACTIVE FILE AND PREPARE WHAT YOU’'LL SAY — ALL BEFORE
YOU EVEN SAY HELLO (SMART, EH?). CoOMBINE CALL WAITING,
CANCEL CALL WAITING, CAaLL FORWARDING, SPEED CALLING-B
AND 3-WAY CALLING, AND YOU'VE GOT A SETUP YOUR REAL

OFFICE wOuLD ENVY.

NoOw, JUST LOOK TO THE ENCLOSED RATE CARDS FOR PRICES AND
SOME PACKAGES WE PUT TOQGETHER FOR YOUu. AND DON’T
FORGET, THIS 1S JUST THE FIRST STOF ON YOUR WAY TO CHOOS-
ING ALL YOUR HOME SERVICES. RIGHT HERE. JUST PICK WHICH

ONES YOU WANT, SIGN UP AND IT'S A DONE DEAL. REALLY,.

*Requires u display device that you can purciiase or ront rrom GTE
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CALL IT ENTERTAINMENT UNSTOPPED. THE BEST IN ORIGINAL
MOVIES, BIG BLOCKBUSTER HITS, DREAMY ROMANCE, SIDE-
SPLITTING COMEDY AND MORE. AND YOU'LL CATCH IT ALL HERE
wWITH GTE VIDEO ENTERTAINMENT SERVICES. IT'S AN A-LA-CARTE
WORLD, AND WE HAVE A FLAVOR FOR EVERY PALATE. DO you
CRAVE ACTION-PACKED SFORTS? TUNE IN TO THE CHANNEL WITH
65 SPORTS AND MILLIONS OF FANS — ESPN. HAVE A HANKERING
FOR THE FUN STUFF YOU GREW UP WITH, LIKE “WELCOME BACK
KOTTER,” “THE MUNSTERS"” AND “BEWITCHED"? NIiCK AT NITE
CAN SATISFY. NEED UP—-TO-THE-MINUTE NEWS? CHEW ON CNN.
AND FOR THAT ONE NIGHT YOU WANT TO COZY UP ON THE COUCH,
CLICK TO THE CHANNEL THAT FEATURES A DIFFERENT HIT MOVIE
EVERY SATURDAY NIGHT — HBO. OR ESCARE TGO THE MAGIC OF
DISNEY WHERE THERE'S SOMETHING FOR EVERYONE. YOU'LL FIND
OTHERS, TOO, LIKE SHOWTIME, THE DISCOVERY CHANNEL AND
TuRNER CLASSIC MOVIES, JUST TO NAME A FEW. REFER TO THE
ENCLOSED RATE CARD FOR THE PACKAGE THAT SATISFIES YOUR
TASTE. OR SERVE UP YOUR OWN ENTERTAINMENT DISH WITH THE
A-LA-CARTE LISTING. WHEN YOU CONNECT wWiTH GTE VIDEQ
ENTERTAINMENT SERVICES, YOU’'RE ONE CLICK AWAY FROM ALL THE

HAPPENING SCENES.

"z75 Truk CUSTOMER SERVICE.
To REACH A BGTE CusTOMER SERVICE REPRESENTATIVE, FOR ALL
YOUR HOME SERVICE NEEDS, JUST CALL US TOLL-FREE AT
1-800-GTE-4455, WE'RE HERE TO HELP ANY WAY WE CAN.

AT GTE, WE WANT TO MAKE THINGS EASY.
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ONE BILL. ONCE A MONTH. THAT'S HOW YOU'LL RECEIVE YOUR
STATEMENTS FOR ALL THE SERVICES YOU SELECT. WHETHER YOuUu
PICK BGTE TELECOMMUNICATIONS SERVICES, GTE VIDEO
ENTERTAINMENT OR GTE INTRUSION ALARM — THEY'RE ALL SHOWN
SEPARATELY IN ONE EASY-TO-READ BILL. YOU’'LL SEE EVERYTHING
YOU NEED TO KNOW ABOUT YOUR SERVICE IN ONE QUICK GLANCE.
WITH LINKIN SERVICE FROM GTE, BILLS AND RECORD KEEPING ARE

A BREEZE.

GTE Guipes, You DEcipe.

AFTER 75 YEARS IN BUSINESS, WHO BETTER THAN GTE TO HELP
AND GUIDE YOU WITH THE PRODUCTS YOU NEED FOR YOUR HOME
AND OFFICE. YOU COULD SAY WE'VE BEEN AROUND THE BLOCK A
FEW TIMES. AND THROUGHOUT THE YEARS, WE'VE DONE MORE
THAN JUST PROVIDE LOCAL PHONE SERVICE FOR MILLIDNS OF
CUSTOMERS. WE'VE TAKEN GOOO NOTES AND LISTENED TO THE
KINDS OF PRODUCTS AND SERVICES YOU SAID YOU WANTED MOST.
YOu SAID MAKE IT EASY. MAKE IT AFFORDAHLE. MAKE IT WAORK
FAST. MAKE IT LAST. MAKE IT SIMPLE TO ACCESS. AND MAKE IT
FIT MY LIFESTYLE. SO WE TOOK ALL OUR EXPERIENCE, EXPERTISE
AND RESEARCH, AND PAST, PRESENT AND FUTURE TECHNOLOGY -
AND ROLLED IT ALL TOGETHER. THEN WE LOOKED TO YOU AGAIN,
OUR CUSTOMERS. AND YOu SAID, NOW BRING IT ALL TO US. SO

WE DID. WiTH LINKIN.

L. i m kK IN BV
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LINKIN IS A SERVICE MARK AND PERSQONAL SECRETARY AND SMART RING ARE REGISTERED SERVICE
MARKS OF GTE SEeERvVICE CORPAORATION.
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OTHER POTENTIAL LOCAL SERVICE PROVIDERS

FRONTIER
COMCAST

BELL ATLANTIC
WINSTAR
CENTURY

US NETWORK
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Great News for Frontier Customers!

We're about to make all your local toll caliing more convenlent and affordable!

Dear Frontier Customer,

Under new Public Service Commission (PSC) rules, your local phooe company must give customers the
choics of who they want 10 have carry their regional, or local toll phoac calls.

What axactly are loeal toll phone calls?

Local toll calls are calls made outside your lacal calling ares but within your local phone company's ses-

vice area. With this type of call, you may be required to dial 1, and somctitaes 1+ {ases code) befare you
dial che phone aumber,

To identify thesa calls, simply revisw the itemized calls on your local phone bill to identify the exchangss
thae are toll calls. For & complete listing of afl qualifying exchanges outside your local calling ares, refer ro
the Reference Sectian of your local phone book.

Why is this an important dedision? We'll tell you!
Pdortodtilmﬂn;,onlyyomloalphmcmmymtblemmthuullsforyou.Nmutmbma
choice. Now, Frontisr can stars to carry thess cally for you where available, By choosing Frontier, you'll

gwt the convenioncs, savings and customer suppoct thet cumes with having a single source for all of your
local toll calling. Consider these exclusive Fronter features:

¢ Ths Froatiar *All-{n-One" Invoice - ail your cails, including
long distance and toll calls, will be on one bill. You'll save
time and resuurces! ' ‘
* Easy-to-undarstand, competitive, flat, per-minute rates.
¢ Customner Service support 24 hours a day, 7 days a week,
One call, to one aumber, for all your calling questions.
it's so essy to dol ~
Prantier makes it easy for you to switch, Simply fill our the form below, put it the anclosed pre-addressed,
pastage-paid envelape and send it off to us. O, if you prefer, fax it to us roll-free ar 1-800-896-0107 or
call us as 1-800-783-2020. We'll taks case of the rest!

To find out rate informaricn and areas of availabilicy, pleass give us ¢ call ac 1-500-466-4600.

Se
Yes! | want Frontier to carry all of my 1+ calling.
Please switch my local tallcall servics to Frontier!

200668701 -
M. Bt Co. mwﬂ.“j’
16318-R-514 24
502 Baach St. M_Aﬂl

Flint, MT 48502-1210 /
Anthorizssd Custamer Signamre h Dats

s - o
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But LCI is focusing on building its
list of corporate customers by offer-
ing flat-rate long-distance service,
rather than a bundle of services.

“We do intend to provide local
service in Michigan, certainly in
the Detroit ares,” Gamse said.

LCI acquired Teledial America

Inc., a Grand Rapids-based telecom-
munications company, in February.
The company’s strategy is to bundle
as many telecommunication ser-
vices as.possible and offer better
rates for those services to competi-
tors.
Frontier Communications Corp.,
based in Rochester, N.Y,, is one of
the newer players in the Detroit
area. It scquired Bingham Farms-
based ALC Communications Corp.
last year.

Kevin Bennis, president of Fron-
tier Communications, said the
nerve center of its local and long-
distance operations is being run in

tomers to buy into its bundle of ser-
vices. That way, Frontier can clear
up the confusion and try to exploit
the perception that larger long-dis-
tapce companies aren’t concerned
with servicing smaller customers,
Long Distance of Michigan Inc.,
based in Hamtramck, wants to take
advantage of its Detroit-area roots.
It is counting on its sales fores and
of service W move forward.
“When the dust settles, people
are looking for what they've always
been looking for: good long dis-
tance at a fair price,” said Jerry
Finefrock, president and CEOQ of
Long Distance of Michigan CO®
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INTRODUCING
COMCAST
CaAaBLEGUARD PLUS

ANOTHER QuALITY SERVICE FOR CLuB CoMCAST MEMBERS
FREE
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CABLEQUAKD FLUS...

...FREE!

CABLEGUARD PLUS IS THE BEST WAY OF KEEPING
YOUR TELEPHONE WIRES IN PERFECT WORKING ORDER.
As YOU know, CaBLEGUARD PROTECTS YOUR CABLE WIRING
FOR PENNIES A MONTH! NOW, CABLEGUARD PLUS PROVIDES
THE SAME PROTECTION FOR YOUR INSIDE TELEPHONE WIRING AT
NO EXTRA CHARGE! |F YOU'RE CURRENTLY PAYING THE
TELEPHONE COMPANY FOR THIS SERVICE, CABLEGUARD PLUS
CAN SAVE YOU UP TO $42 A YEAR.

l IN ORDER TO REALIZE UP TO $42 DOLLARS IN ANNUAL
SAVINGS, YOU MUST CANCEL YOUR EXPENSIVE TELE®HONE WIRE
MAINTENANCE PLAN IMMEDIATELY. ONE WAY TO DO TAHIS

IS TO cALL (313) 221-4900 OR FiLL QUT THE BLUE

POSTCARD BELOW AND

DROP IT IN THE MAIL. COMCAST
IT's JUST THAT siMPLE] Leading the Way

i SimpPLY FiLL OuT THE COUPON TO
n wp START SAVING Now!| &

OR, IF YOU HAVE QUESTIONS, CALL §78-8780.
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Terms and Conditions

We 470 Nappy hal yeu neve Selacsed CablaGuard Pud, your ingide INg home IEiephong wirs MAIMENaNas DR,
CabieGuard Mus is offored free of eharge 1 8% Comcasts CabirGuard cumomman. CabinGuanl i¢ ComcaKs insids wire
mairanarcs plan Kk inside cable wire. By attecting CabieGuand PRus. You 3gre 10 be bound by these Terme ana Conds

Unarr the CableGuary Phus sarvice, Comanat will idendly troutie oeaians within your NOME AAd repair INsde wiepha
Wir 31 HPNGAG Bk, In SAGION 10 MaEiNINg NS MENEANG INIGE C3ilile Wirs. “INEICA lsisphone wiey” i defined a9
witg 1A fUns ram T connecuon poin? (Usvally 8 Small Do on NS BUEEide of yYeur houss) 10 tha 10lenhone jacks inside |
hame. “ingiSe stbic wirw® b detingd a8 the wiret Tha run rom the conNecKan SOITE to Your tsigvisioh S Or other niisted
OUIpMant. “INSide 08 wire® Joes nol ingludie the wiring of A7y CUROME? CWNEO BUdic OF WISED SqUIPMeNt. I JTditon.
Camcant will provide yeu with 3 free loanar Saale WSPNONE for & saty day period i the ovent st your phone I6 he &
of the probiem, Unaet e Cabielunrd and Cablie@uam Pl plang, when Cameam 5 Nosiad By you o sefvice prodiams
Comaam Wil iGantily wheTie! e prodiem I8 with your INale 19ISONONE wire, INBIGA CMRME wirs, taisphare cks or coble
QUISES OF Whather OINE? SQUBMen My ba the prosiem, If the foubie is severed By saner CabieGuand Dian. Comcent wil
1oAY Or Gomeet e Toulie n 8 roasonadle MOonnYY, You Scknowlsdge a Camanit May ~eroace wire slong SELVOAIS
other (oaaNeNs 18 Bveidl repIRCITENT Of MSEN of Erywall, Olamer o other martals Snd 18 Svaid UTNECRRSMY work.

of anrvias ansl thy Nesaiglion of NEW SRR, AW wiring or rewnng. Theee aaRvices »ill De poriormes
Our MY Ineasiisaen and servies rava.

« Cabie Or wiring \NBI NS DOTwEUN Or AMGNY TEPAISR DVITINGE. ANEAMANE Of welling LUNIR IN Mut-teran sroperty,
YOU resile 1 § MUDHAAGNT UING, caumpud or MAHRY NOUBING. WE SLQPES! INIT YaU (BABUSS NINOE wiry (SPaN
neepongibiily Wil 1he MaNEger or owner,

coapted industry
« neide cubie wire and c60ie suriens usad 1 reasive tabiy of Vides survises praviced by snether sompany
* logide cable wire any cable USES USAC 10 J5CHIVe URALNerIed aadie servise.

« Troudie of probiurme alising Orior 10 (he cstactisfvners ol cADIS WEEVBION SH/VieR Willh CAMEREL. or Arer 9 ewectry ¢

serige,
« Rapak o protiem wirphones. LoaNEr phenos Not MIMEY 19 COMGaSt wihin Sixty days wil be biled 1 the ausarer

* Aspar or replacament of Snewaring maohines, (SevSien 00m. YR, fax (Machines or S6IM00 Doxaa USSO v ehanaet

peiostien which wery nat iddued by Comeast,

CabieGuard Pius is Ivertabie Free of charge 9 ail CaleGuord austamars of Comeast in Frassr. Comos may mmedes
g whhout notos. SUSDBNG of disconenue This senios ©© 3 resicancy ¥ sabis Sdrvics i he langer deing aronces w ve
residense Dy COMCRE Of I 4w Misuse or 3bume of the Barvics SCCUWRS of 7 & haAN &F GRNGET 15 Parson of (reeery e
which wauld prevant sur wahnisieny OmM ERASITING e work In & 2010 ManneY.

Subjest 19 21y Wwolosdie rulss or mg, CAMCaN May Modily or disconiiug Y part of Cadielun o CadeGuers Pan
sarvice o shangs sny of theea Terme andl Cendisione inciuaing. Dut et Imiied 15.-ChrING & MONYWY CATveS Be B

Congera. TN hotcs cay be irchaded In your morahly B, Yeu Miy disssminue sither Cormoast CableQuasd sernvee » an
Wne by SENNG OUF CUNOMAr SCTVics officy T (510) 2044700,

Comaast shall nat be Subie for damages. inghuding say indirest, ingidental. or convequential JUMeges Bt ares

ar rapaEaIIer: of the dulestus MIterial Andisr & servyutivy servies viek. TO MEPGIT 3 WMEPNONS o cabie praiam ¢

you think Tasy be reistad 10 your inside wirtng, pleens asll 97 JUMSMEr survice ofics & (B1D) 204-4700. This aftes
voild tor Frpuar ans Southgaln reeidenta any,
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COMCAST

CableGuard Plus
QUESTIONS AND ANSWERS

1. What services are coverad by CableGuerd Plug?
All telepbane wiring that runs from the Network interface (ususily 3 small box on the outsioe
of the house) t the wal outists or phone jacks,

2 Whatis not covered by CableGusrd Plus?
Any equipmer or dgvices that you own, such as telephones, TV sets, computers, fax machinas,
telaphone answering machings, modems, and any of the wires that connect thesg devices togethar
ummwmmmmucmm(umea installed by Comcast is
covered under CableGuard.

3, Are there any exwra, hiddea charges?
No, thera sre o other charges, 8S long 43 you 3re a sustomer of Comeast

4. Why is Comcas doing this?
Wa sre commitied to providing the very best customer service. Intsmal wire maintananca is
something we already do. This is 3 way we can provide aven betier vaiue 10 aur customers.

5. Haw do | Sign-up for CableGuard Plus?
Fili out tha yached card and retum it right away

8, It am having 3 protiesn with my phone wirg. how do | schedulg an appaintment to get it
fixed?

Just call our friendly repair aperators at §78-7700, 24 hours @ day, 7 days 8 week. Most of our
repair calls ars complets within 24 hours af your call
]

7. Da [ still nesd to pay the phane company a monthly faa for their wire mgintanance plan?

BILL PAYMENT CENTER
SAGINAW, M! 48663-0003

AMERITECH

Absoiutely not With CableSuard Plus, you can save yourse!f up to $3.50 s manth by csncaling
your phana company wire Maintensnce service.
'

6098 Wall Straet

Sterling Heights, Mi 48212 Buik Aste

U.S, Postage
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COMCAST

more channels
more choice
maore protection

TAKE ADVANTAGE OF
CasLEGUARD
PLus
TODAY AND

CAR-RT SORT =eco 64

MR JAMES RoOsSs

31232 LEOTA ST
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BILL PAYMENT CENTER
SAGINAWW~0003

more channels
more choice
more protection

TAKE ADVANTAGE OF
CasLzQuarp

PLus

TODAY AND

4

80958 Wall Street
Stariing Heights, M| 48312
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QUESTIONS AND ANSWERS

1. What safvices sre covered by CableGuard Plus?
All tglephons wiring that runs from the Network interface (usually a small box on the outs
of the house) to the wall outlets or phone jacks.

2 What is not covered by CablaGuard Plus?
Any squipment or devices that you own, such as telephones, TV sats, Computars, fax machine:
telephone answering machines, modems, and any of the wires that connect these devices tog
or o the wall autiat are not covered. All coaxial wiring (cable TV wire) installed by Comcast i
covered under CableGuard.

3 Are there any extra, hidden charges?
No, thers are na gther charges, as long as you ara s customer of Comeast.

4. Why is Comeast doing this?
Wa ars committed 10 providing the very bast customer servica. Intamal wire maintenanc
something we alraady do. This is 8 way we can pmndc Bven better value (o our custome
S How do | sign-up for CableGuard Ptus?
Fill out the attached card and retien K right away.
6. if 1 am having a problem with my phona wire, how do | schedule an appaintment to get it
fixed?
Just call our frisndly repair aperstors at 378-7700, 24 hours a day, 7 days a week. Most of
repair cails are complets within 24 hours of your call.

7. Da i still need to pay the phaane company a monthly fes for their wire maimanancs plan?
Absolutely not With CableGuard Plus, you cen save yoursal up to $3.50 @ manth by canc
your phone company wire Maintanance sarvice.
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